Improve Both Patient Services and Administrative Efficiencies

Main pointers:
e Professional design

o Customised for your surgery
e Informational content packs
¢ Online service access

o Rapid implementation

o Site administration module

o Training & support package

“We are very pleased with the new web-
site and the service ... there was
initially some work to be done in tailoring
the site to our particular surgery needs,
but support was given throughout.

We like the layout and the ease of use,
and particularly like the integration with
EMIS that offers improved service and
communication with our patients.”

Lavant Road Sugery
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Health budgets may have increased, but so has the cost
of providing today’s health care.

Lavant Road
Surgery

Government guidelines require all public services to o
embrace new technologies. Furthermore the government | Stroer
has committed all areas of public service to providing
online access to services and information by 2008.

This has led to increased pressure on general practice
surgeries. To deal with the changing landscape of the
health service, surgeries must become more businesslike
in the way they operate. Like the majority of businesses,
surgeries are now implementing website solutions or
replacing their aging sites to meet the challenges facing
the modern Health Service.

www.lavantsurgery.co.uk

A typical website for a general practice surgery includes a great deal of information. Aside from the
time it takes to collate and prepare this information, the cost of creating a typical surgery website can
run to several thousand pounds. Now there’s an alternative solution — SurgeryWeb.

SurgeryWeb has been created to deal with all of the needs of a modern general practice surgery.
With a range of solutions starting at under £700, providing patient access to online services, surgery
information and health related advice has never been more affordable.

What makes SurgeryWeb different to your average website solution is the extensive range of
specialist content packs, created in consultation with practicing GPs. Combine that with EMIS
integration, professional design, cutting edge content management technology and a rapid approach
to implementation, we ensure that your site delivers real benefits to patients from day one.

Benefits for Your Surgery

Improve Patient Services: provide up-to-date information on the range of clinics and services you
offer, ensuring your patients have the very latest information available at all times.

EMIS Integration: integrate with the UKs leading Patient Management System and provide your
patients with easy to use access to online services such as appointment booking.

Reduce Administration: by providing answers to common questions as well as access to forms,
registration services and repeat prescriptions, your admin and reception staff will have more time to
focus on patient care.

Professional Image: while the majority of patients will come from the surgery catchment area, there
is still an element of competition, especially in places like university towns. A professionally designed
website ensures you are ready to meet the needs of today's internet savvy generation.

A SurgeryWeb solution delivers highly efficient business practices and the key features of the

solution are highlighted overleaf. Alternatively visit our website to see a SugeryWeb solution in
action.

www.solutions4surgeries.co.uk

Solutions4Surgeries is part of Retail Websolve Ltd

11-15 Betterton Street, Covent Garden, London, WC2H 9BP. Tel: 020 8286 9822; Fax: 020 8687 1940; eMail: info@solutions4surgeries.co.uk
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SurgeryWeb Overview

= Design: SurgeryWeb solutions use professional designs making them both
attractive and easy for patients to use.

= Customisation: Each solution is customised to suit the needs of individual surgeries
The base site includes 5 pages and you decide how to utilise these pages. Further
pages can be added as required. The design and imagery used in the site can also
be configured specifically to suit the needs of your surgery.

= Content Packs: The content packs provided by SurgeryWeb are the result of
extensive research and have been designed to provide clear, health related
information. Where appropriate the content is supported by images and diagrams.
The content falls into the following 3 main areas:

»  Surgery Information
Opening times, appointments, home visits, find us, contact us etc.

» Services
Details of the various services (e.g. clinics) provided by the surgery.

» Self Help & Advice
Health information with the focus on self-help and practical advice, created in
consultation with practicing GPs.

= Online Services: The solution can be integrated with the EMIS Patient Management
System to allow patients to use your website as a portal to online services such as
appointment bookings and repeat prescriptions.

= Site Administration: An online content management system is provided to allow
surgery staff to make routine updates to the site quickly and easily.

Regis IT
nent:

FlexiWeb - Current site is LavantRoad
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About the Practice

Site Admin Screen

= Training & Support: We provide onsite training and custom guides as well as
ongoing support to ensure that the operation of your site is trouble free.

Finding Out More

If you are interested in learning more, contact your local Solutions4Surgeries Consultant
to arrange a convenient time to meet and discuss your needs.

Your local Solutions4Surgeries consultant is:

Solutions4Surgeries is part of Retail Websolve Ltd
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